STUDY ADVISORY COMMITTEE
February 2, 2017

Study Purpose
“…evaluate the long-term transportation
strategies and investments needed to sustain
the county’s economic health and quality of
life in the coming decades”

Objectives of Meeting
• Review results of telephone polling conducted
by CFM Strategic Communications
• Discuss and provide final comments on the Study
results

Agenda
• Welcome and Agenda Review
• Telephone Polling Results
• Final Comments on Study Findings
• Public Comment
• Celebrate the end!

TELEPHONE SURVEY RESULTS
January, 2017
A summary of findings from a telephone survey among a representative
random sample of Washington County residents age 18 years and older
to assess opinions related to the Transportation Futures Study.

Objectives
• Assess values and goals for transportation in future
decades.
• Assess opinions about specific projects beyond
those tested in the online open house.
• Determine support for a north/south road from
Hillsboro to I-5 and a northern connector from
Highway 26 to Highway 30, I-5 and the airport.
• Evaluate willingness to pay for improvements.
• Rate priorities for future investments.

Methodology
• CFM Strategic Communications designed the survey
questions with input and final approval from the future
studies team and SAC co-chairs.
• Telephone survey among 400 Washington County
residents age 18 years and older; margin of error: +/- 5%.
• Interviews conducted January 16-19 and 31, 2017.
• Telephone numbers were generated using random digit
dialing. Screening questions were used to ensure those
interviewed are county residents.
• 20% of the interviews were completed on cell phones.
• It took an average of 15.6 minutes to complete each
interview.

Methodology

General Perspectives

Expected Transportation
Problems

To what extent do you think
transportation will be a
problem in Washington County
during the coming decades?
Would you say transportation
will be:

A critical problem

53%

Somewhat of a problem

35%

Total critical/somewhat
problem
Total not much/not a
problem
Not much of a problem

Almost everyone perceives
transportation will be a
problem in the future.
88%

11%
9%

Not a problem at all

2%

Not sure

1%

At least two-thirds of all subgroups rate the issue as
critical/somewhat a problem.
Ratings range from 65%
critical/somewhat among
residents age 18 to 34 to 94%
critical/somewhat among
men age 45+.

In your opinion, how important is it for
Washington County to achieve the following
values and goal related to transportation over
the coming decades?

Rating Values and Goals

Reduce freeway congestion within Washington County,
such as Highways 26 and 217

Total very/
somewhat

Ranked by very important
Very important

Somewhat important

79%

Improve traffic flow on major roads such as 99W, TV
Hwy, Murray, Cornell and Tualatin-Sherwood Road

72%

Reduce congestion on freeways connecting Washington
County with other parts of the region, e.g. I-5, 205, 405

71%

Improve access and safety for pedestrians

17%
24%
21%

58%

31%

96%
95%
92%
89%
81%

Increase bus service throughout the county

42%

Expand light rail service throughout the county

40%

Increase capacity at transit park-and-ride lots

39%

Improve access and safety for cyclists

37%

39%

76%

Reduce commuter traffic on residential streets

35%

40%

75%

Improve transportation for freight

33%

41%

74%

39%
34%
40%

Totals vary due to rounding

74%
78%

Rating Values and Goals
• Reducing congestion on highways, major roads and
connectors to the region are rated the most
important goals.
• Goals related to active transportation and public
transportation are important but not as much as
reducing congestion.
• About three-in-four residents rate all values and
goals as very or somewhat important.

Rating Values and Goals
Reduce freeway congestion within Washington County, such as
Highways 26 and 217
Improve traffic flow on major roads such as 99W, TV Hwy,
Murray, Cornell and Tualatin-Sherwood

Everyone very
important

Groups most likely to rate “very important”

79%

Women (86%), East (86%), Central (85%),
Hispanic (88%)

72%

Similar among all groups

Reduce congestion on freeways connecting Washington County
with other parts of the region, such as I-5, 205 and 405

71%

Age 55-64 (79%)

Improve access and safety for pedestrians

58%

Age 18-34 (65%), Women 45+ (65%), West
(65%), Hispanic (88%)

Increase bus service throughout the county

42%

Age 65+ (53%), Women 45+ (49%), North
(50%), West (48%), Income <$75K (50%),
Hispanic (67%)

Expand light rail service throughout the county

40%

Men 18-44 (47%), Women 45+ (48%), West
(48%), Income <$50K (53%), Hispanic (46%)

Increase capacity at transit park-and-ride lots

39%

Age 65+ (49%), Women 45+ (47%), East
(50%), North (48%), Income <$75K (45%)

Improve access and safety for cyclists

37%

Age 18-34 (48%), Central (44%), Hispanic
(71%), Income <$50K (49%)

Reduce commuter traffic on residential streets

35%

Women (41%), East (43%), Hispanic (46%),
Income <$50K (43%)

Improve transportation for freight

33%

Age 65+ (40%), Hispanic (42%)

City and county governments and local business are already
thinking about Washington County’s long-term transportation
needs. Those needs would include improved roads and highways,
improved access to pedestrian and bike paths, public
transportation and technology investments. Would you be willing
to pay about $300 more per year in taxes and fees to fund
transportation improvements in Washington County?

Price Elasticity
It is assumed those willing to pay a higher
amount would also be willing to pay less.

Cumulative

Yes, $300 per year
(IF NO $300, ASK) What about an additional $200 per
year in taxes and fees to fund transportation
improvements in Washington County? Yes, $200 per year
(IF NO $200, ASK) What about an additional $100 per
year in taxes and fees to fund transportation
improvements in Washington County? Yes, $100 per year
Not willing to pay $100 or more (Not read)
Not sure (Volunteered)

48%

48%

11%

59%

16%

74%

20%

20%

6%

6%

Up to 74% would be willing to pay $100 per year to improve transportation
in Washington County.

City and county governments and local business are already
thinking about Washington County’s long-term transportation
needs. Those needs would include improved roads and highways,
improved access to pedestrian and bike paths, public
transportation and technology investments. Would you be willing
to pay about $300 more per year in taxes and fees to fund
transportation improvements in Washington County?

Price Elasticity

Most willing to pay

Not as willing to pay

Would pay $300

Men 18-44 (56%), North (61%),
West (54%), Hispanic (58%),
$100K+ (56%), Dem (57%)

55-64 (40%), South (34%), GOP
(40%), Independent/Other
(31%)

Would pay $200+

Age 18-34 (70%), North (73%),
Hispanic (67%), Dem (69%)

GOP (52%),
Independent/Other (42%)

Would pay $100+

At least 60% of all groups
would pay $100 or more

Above $200, willingness to pay varies by age, area, ethnicity and party preference.

Assessing Specific Projects

Do you favor or oppose building
a new limited access
north/south road through rural
Western Washington County
from Hillsboro to Wilsonville?

Support for
North/South Road

Strongly favor

36%

Somewhat favor

32%

Total favor

68%

Total oppose
Somewhat oppose
Strongly oppose
Not sure/undecided

23%
13%
10%
9%

Two-in-three residents
favor building a new
limited access road
connecting Hillsboro and
Wilsonville.
Support is similar among
all demographic groups. At
least 60% favor building
the road; no more than
30% oppose it.
Almost everyone has an
opinion about the road.
Totals vary due to rounding

Why Favor
North/South Road

IF FAVOR: What are the primary reasons you
favor building a limited access north/south
road through rural Western Washington
County from Hillsboro to Wilsonville?

Volunteered, multiple responses accepted

Will reduce traffic/congestion
Improve traffic flow
Offers alternative route
Travel faster/quicker
It is needed
Population growth
It will be safer
Will provide freight access
Will help the economy
Other
Don't know

N=272

52%
20%
12%
8%
6%
6%
3%
2%
1%
10%
4%

Reducing congestion and
improving the flow of traffic
dominate as the primary
reasons people favor building
a limited access north/south
road through rural Western
Washington County from
Hillsboro to Wilsonville.

Why Oppose
North/South Road

IF OPPOSE: What are the primary reasons
you oppose building a limited access
north/south road through rural Western
Washington County from Hillsboro to
Wilsonville?

Volunteered, multiple responses accepted

N=93

No need for it

24%

Affects the environment/farmland

22%

It would increase taxes

11%

I don't travel that way

9%

Preserve rural areas

9%

Lack of information about it

9%

Other projects are more important

8%

Existing roads should be improved first

6%

Affects people's home/property value

6%

Will create traffic congestion

5%

General negative mentions

5%

Waste of money

2%

The traffic exists in other places

2%

Not a lot of people will use the road

2%

It will take too long to get it done

2%

Would ruin Western Washington Co.
Other

1%
4%

People opposed have multiple
concerns about a north/south
road. Questions about need
and the environmental impact
are most frequently
mentioned.

Undecided
North/South Road

IF UNDECIDED: What concerns or hesitations
do you have about building a limited access
north/south road through rural Western
Washington County from Hillsboro to
Wilsonville?

Volunteered, multiple responses accepted

Affects the environment/farmland

14%

Cost/expenses

14%

Affects the homeowners

11%

Need more information

11%

Traffic congestion

9%

Nothing/no concerns or hesitations

9%

Other
Don't know

N=35

People undecided about the
north/south road have a
variety of concerns but none
dominate. A large share aren’t
sure what their concerns are.

11%
29%

Would you favor or oppose
building a new limited access
north/south road through rural
Western Washington County
from Hillsboro to Wilsonville if:

Impact of Information on
Support for North/South Road
Total favor

Total oppose

Not sure

A new road through rural Washington County would
reduce travel time between I-5 and Hillsboro.

78%

16% 6%

A new road would reduce north and south commuter
and commercial traffic on rural roads.

78%

17% 5%

Land use regulations would limit development along
the north/south route.

60%

A new road through rural Washington County would
be paid for in part by tolls from those who use it.

54%

A new road will cost each Portland metro region
household about $125 per year.

53%

A new road may not impact traffic on Highway 217.

47%

Greenhouse gas emissions may increase if a new road
is built.

43%

A new road through the rural area would impact farm
and forest land.

43%

26%
43%
40%
43%
44%
51%
Totals vary due to rounding

14%
3%
7%
11%
13%
7%

Impact of Information on
Support for North/South Road
• Information impacts support for the north/south road.
– Strongest support is based on reduced travel time (78% favor)
and fewer commuters and freight on rural roads (78%).
– More than half express support knowing development would
be limited (60%), it would be paid in part by tolls (54%) or it
would cost each metro region household $125/year (53%).
– Less than half support the road knowing there may be no
impact on Highway 217 traffic (47%), greenhouse gas
emissions may increase (43%) and the road may impact farm
and forest land (43%).

Would you favor or oppose a new limited
access north/south road through Western
Washington County from Hillsboro to
Wilsonville if the road was located within
the Urban Growth Boundary and not rural
areas?

Support for North/South
Road within UGB

Support within UGB
Strongly favor

32%

Somewhat favor

Rural

Within
UGB

Dif

Total favor

68%

71%

+4

Total oppose

23%

21%

-2

Undecided

9%

8%

-1

40%

Total favor

71%

Total oppose

21%

Somewhat oppose

11%

Strongly oppose

10%

Undecided

Support by road location

8%

Support for the north/south road is
similar whether it is located inside
or outside the Urban Growth
Boundary.

Do you favor or oppose building
a new limited access road
connecting Highway 26 with
Highway 30 and North Portland?

Support for Northern
Connector

Strongly favor

29%

Somewhat favor

31%

Total favor

60%

Total oppose
Somewhat oppose
Strongly oppose
Not sure/undecided

24%
15%
9%
16%

Six-in-ten residents favor
building a new limited access
road connecting Highway 26
with Highway 30 and North
Portland.
Supports ranges from high
among men 18-44 (68%) to
low among women 18 to 44
(49%).
A large share are undecided.

Why Favor Northern
Connector

IF FAVOR: What are the primary reasons you
favor building a new limited access road
connecting Highway 26, Highway 30 and
North Portland?

Volunteered, multiple responses accepted
It will reduce traffic/congestion
Easy access/travel
It will build/expand new road
Safer/fewer accidents
Will save time
The people will benefit/use it
A new road will connect highways
Other roads are a mess to use
To have alternative routes
Positive mentions, general
To accommodate population growth
To increase growth/development
It is needed
It will be good for commuters
It will improve the economy
Other
Don't know/not sure

N=239
56%

13%
7%
5%
4%
4%
4%
4%
3%
3%
3%
2%
2%
2%
1%
7%
3%

Reducing congestion
dominates as the primary
reason residents support
building a northern
connector.

Why Oppose
Northern Connector

IF OPPOSE: What are the primary reasons
you oppose building a new limited access
road connecting Highway 26, Highway 30
and North Portland?

Volunteered, multiple responses accepted

Don’t need it

26%

Not many people will use the route

14%

Taxes will increase

13%

It doesn't affect me

10%

Need more information about it

9%

Causes traffic

8%

Rural areas will be affected

7%

Fix existing roads

6%

It doesn't solve anything

4%

Money should be spent elsewhere

2%

Takes too long to complete

2%

Nohing/positive mentions

1%

Other
Don't know

N=97

6%
4%

People opposed are primarily
concerned the road isn’t
needed and won’t be widely
used. The cost is also an issue.

Why Undecided
Northern Connector

IF UNDECIDED: What are the primary
hesitations or concerns you have about
building a new limited access road
connecting Highway 26, Highway 30 and
North Portland?

Volunteered, multiple responses accepted

34%

Not familiar with area

13%

Environmental impact

11%

Don't use the road

5%

None/doesn't affect me

8%

Other

8%

Don’t know

A large portion of county residents
who are undecided about the
northern connector are not
familiar with the route or don’t
use roads in the area.

9%

Can cause traffic/congestion
Increases taxes

N=64

16%

Would you favor or oppose
building a new limited access
road connecting Highway 26,
Highway 30 and North Portland
if:

Impact of Information on
Support for Northern Connector
Total Favor

The new road would improve traffic flow on Highway
26.
The new road would provide an alternate route to
the airport and I-5 North from Washington County.
The new road would improve commercial and freight
access to I-5 North and the airport.
The new road would reduce truck traffic at the Vista
Ridge Tunnel.
The new road would reduce traffic on Cornelius Pass
and Germantown Road.
The new road will cost each Portland metro region
household about $50 per year.
The new road would reduce traffic through Portland
and on the St. Johns Bridge.
The new road would be paid in part by tolls from
those who use it.
Greenhouse gas emissions may increase if the new
road is built.

Total Oppose

Not sure

12% 3%

86%
80%

17%

3%

80%

15%

5%

13%

79%

18%

72%

23%

71%

19%

70%

10%
6%
11%

42%

55%
46%

9%

41%
Totals may vary due to rounding

3%
14%

Impact of Information on
Support of Northern Connector
• Support for the northern connector increases when
residents learn about improved traffic flow and the
$50 cost per metro regional household.
• Support drops knowing greenhouse gas emissions
may increase.

Now, I would like you to think about transportation
investments that will impact future generations who
may live in Washington County. From the following
list, rank first to fourth the priority you would give the
investments we should make in transportation to
maintain and improve the livability of Washington
County for future generations. The investment options
are:

Roads and highways
Public transportation
Transportation technology
Lanes and pathways for pedestrians
and cyclists

Investment Priorities
--------------Priority-------------Cumulative
First
Second
First/Second
44%
19%
62%
28%
32%
59%
13%

25%

38%

12%

22%

33%

Totals may vary due to rounding

Roads and highways are the top priority for all groups except:
Public transportation is the first priority among age 18 to 34 (67%), East
(74%), incomes <$75K (65%), Dem (66%).
Lanes/pathways for peds/cyclists is the first priority among Hispanics
(67%).

Investment Priorities
Investment priorities vary by demographic groups
Highest first/second ratings

Lowest first/second ratings

Roads and highways

Income $100K+ (70%), GOP
(81%)

Age 18 to 34 (50%), West
(54%), Income <$50K
(52%), Dem (53%)

Public transportation

Age 18-34 (67%), East
(74%), North (71%), Dem
(66%)

Central (51%), South
(47%), Hispanic (42%),
GOP (48%)

Transportation
technology

Men 45+ (48%), Central
(46%)

Women 18-44 (26%), East
(19%), Hispanic (21%)

Lanes/pathways for
pedestrians/cyclists

Women 18-44 (49%),
Hispanic (67%)

Age 65+ (22%), Men 45+
(25%), GOP (26%)

Key Findings

Key Findings
• Almost all county residents expect transportation
will be a problem in the future.
• Residents recognize it is necessary to invest in a
variety of transportation options to maintain the
county’s livability for future generations.

– Roads, highways and public transportation are top
priorities, but active transportation and technology
solutions are also important.
– Preference for transportation options vary by age,
income, area, party preference and ethnicity.
– About three-in-four would pay $100 a year in taxes and
fees to fund transportation improvements in Washington
County.

Key Findings
• Residents support building a north/south road and
a northern connector.
– Opinions vary based on what people learn about the
projects.
• Support increases when residents learn the new roads will
address congestion and traffic flow.
• Support drops when residents learn road construction may have
a negative impact on the environment, may affect rural areas and
does not improve traffic flow on some highways in the county.

Participant Profile

Participant Profile
Age

Ethnicity

Employment status

18 to 34

14%

White

85%

Full time

46%

35 to 44

23%

Hispanic

6%

Part time

13%

45 to 54

17%

Other

5%

A student

4%

55 to 64

24%

Party Preference

Not working at this time

21%

65+

21%

Dem

49%

Retired

15%

GOP

31%

Disabled, not able to work

1%

Independent/other

9%

Primary commute

Gender
Male

50%

Female

50%

Income

Drive alone

75%

Take public transportation

10%

Less than $25,000

8%

Drive with others

8%

$25,000 to $34,999

8%

Bicycle

2%

$35,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 to $149,999
$150,000 or more

11%
17%
15%
20%
14%

Walk
Other

2%
3%

Gender and income for phone participants are similar to the
census; age is slightly older; whites are somewhat over
represented while Hispanics and other ethnicities are under
represented. Party is based on preference, not registration.
Totals may not equal 100% because some declined to respond.

Addendum

37

Would you favor or oppose
building a new limited access
north/south road through rural
Western Washington County
from Hillsboro to Wilsonville if:

Impact of Information on
Support of North/South Road

A new road through rural Washington
County would reduce travel time between
I-5 and Hillsboro.
A new road would reduce north and south
commuter and commercial traffic on rural
roads in Western Washington County.
Land use regulations would limit
development along the north/south
route.
A new road through rural Washington
County would be paid for in part by tolls
from those who use it.
A new road will cost each Portland metro
region household about $125 per year.
A new road may not impact traffic on
Highway 217.
A new road through the rural area would
impact farm and forest land.
Greenhouse gas emissions may increase if
a new road is built.

Strongly
favor

Somewhat
favor

Total
favor

Total
oppose

Somewhat
oppose

Strongly
oppose

Not
sure

45%

34%

78%

16%

9%

8%

6%

38%

40%

78%

17%

10%

8%

5%

28%

32%

60%

26%

16%

11%

14%

25%

30%

54%

43%

16%

28%

3%

21%

32%

53%

40%

19%

21%

7%

19%

27%

47%

43%

21%

22%

11%

18%

25%

43%

51%

26%

25%

7%

18%

26%

43%

44%

24%

20%

13%

Totals may vary due to rounding

Would you favor or oppose
building a new limited access
road connecting Highway 26,
Highway 30 and North
Portland if:

Impact of Information on Support
for Northern Connector

The new road would improve traffic flow on
Highway 26.
The new road would provide an alternate route
to the airport and I-5 North from Washington
County.
The new road would improve commercial and
freight access to I-5 North and the airport from
Washington County.
The new road would reduce truck traffic at the
Vista Ridge Tunnel.
The new road would reduce traffic on Cornelius
Pass and Germantown Road.
The new road will cost each Portland metro
region household about $50 per year.
The new road would reduce traffic through
Portland and on the St. Johns Bridge.
The new road would be paid in part by tolls from
those who use it.
Greenhouse gas emissions may increase if the
new road is built.

Strongly
favor

Somewhat
favor

Total
favor

Total
oppose

Somewhat
oppose

Strongly
oppose

Not
sure

56%

30%

86%

12%

6%

5%

3%

49%

32%

80%

17%

10%

7%

3%

40%

40%

80%

15%

9%

6%

5%

47%

32%

79%

13%

6%

7%

9%

36%

36%

72%

18%

11%

7%

10%

36%

35%

71%

23%

11%

12%

6%

36%

34%

70%

19%

12%

7%

11%

28%

27%

55%

42%

17%

25%

3%

18%

28%

46%

41%

25%

16%

14%

Totals may vary due to rounding

FINAL COMMENTS ON STUDY
FINDINGS

Discussion
• What have you learned?
• What is the one thing they would want
decision-makers to know about this Study and
its findings?

PUBLIC COMMENT

Thank you!
Study Contact Information
www.WCTransportationFutures.org
Department of Land Use and Transportation
503-846-4530

